
	   WHAT WE DO
1.	 Provide maintenance, repair, 

and replacement of trailer 
parts, including but not 
limited to trailer and box 
side panels, FRP panels, 
roofs, lift gates, aluminum 
and chem-lite, trailer brakes, 
and rear, overhead, and 
swing doors. 

2.	 Confer with service advisors 
or shop managers to obtain 
descriptions of trailer 
problems. 

3.	 Inspect trailers for damage 
and record findings. 

4.	 Plan and follow work 
procedures. 

5.	 Collaborate and coordinate 
with fellow technicians. 

6.	 Maintain safety culture and 
compliance.

	   HOW WE DO IT 

•	 Mechanical Knowledge

•	 Teamwork & Collaboration

•	 Welding

•	 Trailer Maintenance

•	 Repairing

•	 Troubleshooting

•	 Deploying Safety Equipment, 
Devices, and Procedures

WHAT MOTIVATES US
1.	 “I have always had an interest 

in repairing and creating things 
since I was a kid. This role 
allows me to do that every day.”

2.	 “There is real camaraderie in 
the shop that I think is unique to 
that type of work environment. 
We all really enjoy working with 
each other.” 
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Make It Happen Today:

Take responsibility for 
persistently pursuing goals 
and delivering results. 
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Improve and Grow:

Drive personal 
development journeys and 
never stop learning. 
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Partner for Success: 

Intentionally collaborate 
with others to achieve 
shared success. 
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Value Every Voice:

Encourage others to 
share and be open to 
acting on their ideas. 

Shop Trailer Techs embody the Empowered People Principles of Cox Automotive. We:

	   HOW WE SHOW UP

Techs are the wave of the future – here’s how they make it happen every day

SHOP TRAILER TECHNICIAN

 

•	 Valid Driver’s License and must 
meet Cox Automotive Mobility 
minimum driving qualification 
standards

•	 Vehicle service and repair 
experience or Technical school 
education or equivalent 
combination of education/
skills/experience

•	 Valid DOT Medical Card or 
ability to pass  
DOT Physical

•	 Proficiency in using required 
information technology

•	 Possess and supply a set of 
own hand tools necessary to 
perform required job duties

WHAT’S 
REQUIRED


