
	   WHAT WE DO 
1.	 Maintenance: change oil or oil/fuel filters, inspect vehicles for mechanical 

deficiencies; check battery, auxiliary pumps and engines, tire pressures, 
headlights, and lubricating equipment. 

2.	 Diagnose, adjust, and repair electrical/brake/cooling systems, hydraulic 
systems, starters/alternators, air conditioning systems, fan clutches, 
engine electronics, power steering systems, engines (gas and diesel), 
transmissions (manual and automatic), clutches, and/or differentials. 

3.	 Establish and maintain good working relationships with customers 
and vendors. 

4.	 Maintain safety 
culture and 
compliance. 

5.	 Purchase and 
retrieve parts.

6.	 Maintain company-
issued service 
truck. 

7.	 Utilize relevant 

	 technology and applications. 

	   WHAT’S 
	   REQUIRED 

•	 Time Management

•	 Independent Mindset

•	 Entrepreneurial Nature

•	 Customer Service

•	 Creative Thinking

	   HOW WE DO IT 
•	 Mechanical 

•	 Vehicle Maintenance 

•	 Tech Savvy 

•	 Deploying Safety Equipment,  
Devices, and Procedures 

•	 Attention to Detail  

•	 Critical Thinking 

•	 Written Communication 

WHAT MOTIVATES US
1.	 “I wanted to be independent and my 

own person. This role gave me the 
opportunity to form my own path in my 
career.” 

2.	 “This company really makes you 
feel special. During orientation, they 
communicated that “we” are here 
to help you do your job. Whether 
that be HR, parts counter people, or 
management, everyone does everything 
they can to help you.” 

	   HOW WE SHOW UP

1

Make It Happen Today: 
Take responsibility 
for persistently pursuing 
goals and delivering results. 

2

Improve and Grow: 
Drive personal development 
journeys and never stop 
learning. 

3

Partner for Success: 
Intentionally collaborate 
with others to achieve 
shared success. 

4
Value Every Voice: 
Encourage others to 
share and be open to 
acting on their ideas. 

Techs embody the Empowered People Principles of Cox Automotive. We:

SUCCESS PROFILE: MOBILE DIESEL TECHNICIAN


