
1

AMP Best Practices
Jesse Gray
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Agenda

Turn engagement into action 
(Opportunity List)

Build smart audiences (TargetPro)

Read the AMP Dashboard like a story

Measure cost & ROI yourself 
(1-minute math)

Align PM + MAM + Dealer to execute
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Navigating to Opportunity List

CRM

Customers

Opportunity 
List
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Showing the Opportunity List



5

Viewing a Customer on the List 
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Navigating to Target

CRM

Customers

Target
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Target Dashboard View (List Overview)
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Viewing Customers in the List 
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Building Lists in Target (Mining for Customers) 
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AMP Dashboard Overview 
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Tasks & Opportunities View 
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Sales Results View 
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Cost Comparison to Other Channels 
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Questions?
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