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COVID-19 LOCAL IMPACT ASSESSMENT
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CONTINUING CLAIMS AT 20.1 MILLION NATIONALLY

Data as of June 11, 2020

Continued Claims % of Jobs by State

a2 [T |23.62%

Note: Insured Unemployment For Week Ended May 30
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CONSUMER SENTIMENT AGAIN VOLATILE LAST WEEK

Morning Consult’s Index of Consumer Sentiment on Monday was down 21% since February 29

ICS Value (7-Day Average)

120
114.23

113.8
110

100

90
89.22

80
81.23

70

Vv, MORNING CONSUL

Q Q Q Q )
AU AR U U\
) ,\/\'\' ,1,\\9 q/\’\zb o,\b‘ %\N\’ %\\cfb

R
o b‘\”\

60
S O W W O
AL U\ LA L
o\

Q Q
Vv S
\/\'\/ '\/\‘b x\,\‘,o '\\ri\/ x\q/

THE WAY

FORWARD

Driven by COX AUTOMOTIVE Source: Morning Consult



CONSUMER SENTIMENT VARIES ACROSS MAJOR
MARKETS

Since February 29th Since June 8t"
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Percent Change in
Consumer Sentiment
2/29/2020 to 6/15/2020 B
B Mild (-0% to-15.9%)

y ., M Moderate (-20% to-29.9%)
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Weekly Change

in Consumer Sentiment

I Positive (>=1)

B No Change (<1to-1<)

B Moderate (<-1to >-5)
Severe (<=-5)




A very chaotic environment keeps purchase delays high...

Anticipated Delay in
Vehicle Purchase**

(among those planning to delay purchase)

Delaying Vehicle Purchase/Lease*

Not sure ® 6+ months 3-6 months = Up to 2 months
35% 34% 330 34% 34% 37% 36% .
28% : S0
17%

. Factors At Work : =N . B a1 43%
. General uncertainty in the market , 36% 41% | 29% B
1. Civil unrest
I« Continued unemployment concerns I l

i |
| - Potential for a 2" wave
— e o o o o o e Ew e Ew o omm wd Mar Mar Apr Apr Apr Apr May May May June

20-22 27-28 3-4 10-11 17-18 24-25 1-3 15-16 29-30 12-13

*Among 6-month auto intenders

Q10. Have you done, or do you think you will do any of the following because of the coronavirus? *Note: Added “have done” in Wave 4 **Among 6-month auto intenders who will delay purchasing/leasing a vehicle
Q17al. How do you anticipate the coronavirus will change the timing of when you purchase or lease a vehicle, if at all?

COX AUTOMOT'VE . Source: 2020 Cox Automotive COVID-19 Consumer Impact Study _ 6



... and flattens the decline in service delays

Delaying Vehicle Service/Repair* Types of Vehicle Service/Repair Being Delayed**

(% consumers that said “Yes”)

=4 950/ eice
37% 0 37% vehicle
32| 3204
2970 0 32% 32% g 25% 25% o

maintenance*

*Among vehicle owners
*Among those who would delay vehicle service

Q10. Have you done, or do you think you will do any of the following because of the coronavirus? *Note: Added “have done” in Wave 4
Q18h. What type(s) of vehicle service/maintenance have you delayed or plan to delay?
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Consumers are expecting to find a “deal”

92%

Type of “Favorable Terms”
Shoppers Expect to Receive*

53%

43% )
42% 39%

27%

The final sales The interestrate  The amount Add-ons (free or The amount
price or APR required fora  reduced-price offered for
down payment maint. programs)  atrade-in

*Among 6-month auto intenders
Q17a6. In which of the following areas do you feel you would get more favorable terms given the spread of the coronavirus and its impact on the current economy?
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ZERO PERCENT FINANCING CONTINUES DECLINE

a==»(0% APR Finance Share
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NEW SALES NOW HAMPERED BY SUPPLY

New-Vehicle Industry Stock
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USED INVENTORY DOWN TOO

il Inventory

Days Supply Wholesale Inventory and Reta

== ==  Rolling 7 day Supply Wholesale

e Rolling 7 Day Supply Retail

160.0 Days

w

=

©
(&)
Q
o
<
-

80.0 Days
60.0 Days
40.0 Days

120.0 Days
100.0 Days

Ajddns ,sAeq Aiojuanu|

20.0 Days

0.0 Days

0¢/21/90
0¢/60/90
02/90/90
0¢/€0/90
02/T€/S0
0¢/8t/S0
0¢/St/s0
0¢/tt/so
0¢/61/50
0¢/91/50
0¢/€1/50
0¢/01/S0
0¢/L0/S0
0¢/¥0/S0
0¢/10/50
0¢/8¢/¥0
0¢/St/v0
0¢/Te/v0
0¢/61/%0
02/91/%0
02/€1/%0
0¢/01/%0
0¢/,0/%0
0¢/¥0/%0
0¢/T0/%0
0z/62/€0
02/9t/€0
0z/€2/€0
0¢/02/€0
0¢/L1/€0
0Z/¥1/€0
0Z/11/€0
0¢/80/€0
0¢/S0/€0
0¢/20/€0
0¢/8t/20
0¢/st/20
0¢/te/20
0¢/61/20
0¢/91/20
0¢/€1/20
0¢/01/20
0¢/L0/20
0¢/¥0/20
0¢/10/20
0¢/62/10
02/92/10
02/€2/10
02/02/10
0¢/L1/10
0¢/¥1/10
0¢/T1/10
0¢/80/10

THE WAY

FORWARD

Source: Cox Automotive

Driven by COX AUTOMOTIVE



WHOLESALE PRICES ARE NOW HIGHER THAN START OF
THE YEAR

MY 2017 Retail and Wholesale Price Indices (wk1=100)

106%

104%

e
102%
100% —
98%
96%
94%
92%

90%

88%

86%

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 31 32 33 34 35 36 37 38 39 40 41 42 43 44 45 46 47 48 49 50 51

2019 Retail Index esmm» (020 Retail Index =019 Wholesale Index emmmm)(020 Wholesale Index

THE WAY

FORWARD

Driven by COX AUTOMOTIVE Source: Cox Automotive



SALES IMPACT VARIES BY DMA AS EVIDENCED BY
UNIQUE CREDIT APPS
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COX AUTOMOTIVE LEADING INDICATORS

Through Saturday, leads on Autotrader were up 49% y/y and on Kelley Blue Book up 45%

» Dealer.com continues to see both New and Used Vehicle Form Submissions outperform, with
new losing some momentum but used accelerating

« Dealertrack unique credit applications on same-store basis were up 4% yly last week, which
was the best week since the end of January

« Xtime saw a 13% decrease y/y last week in consumers having their cars serviced, which was
an improving trend
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