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COVID-19 LOCAL IMPACT ASSESSMENT



CONTINUING CLAIMS AT 21.5 MILLION NATIONALLY



CONSUMER SENTIMENT MORE VOLATILE LAST WEEK
Morning Consult’s Index of Consumer Sentiment on Monday was down 22% since February 29
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CONSUMER SENTIMENT VARIES ACROSS MAJOR 
MARKETS

Since February 29th Since June 1st



Dealer Sentiment Index
S E C O N D  Q U A R T E R  2 0 2 0
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What do you expect the market for vehicles in 
your area to look like 3 months from now?     
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RETAIL TREND ESTIMATE - NEW
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RETAIL TREND ESTIMATE - USED
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MAY MANHEIM INDEX SEES REBOUND FROM APRIL’S 
HISTORIC DROP
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DISCONNECT BETWEEN RETAIL AND WHOLESALE 
PRICES HAS CLOSED
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DAYS’ SUPPLY CONTINUES COMING DOWN
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COX AUTOMOTIVE LEADING INDICATORS

• Through Saturday, leads on Autotrader were up 43% y/y and on Kelley Blue Book up 49%

• Dealer.com continues to see both New and Used Vehicle Form Submissions outperform

• Dealertrack unique credit applications on same-store basis were slightly up y/y last week, 
which was the best week since the end of January

• Xtime saw a 17% decrease y/y last week in consumers having their cars serviced, which was 
an improving trend



SALES IMPACT VARIES BY DMA AS EVIDENCED BY 
UNIQUE CREDIT APPS

April 5th June 1st



ZERO PERCENT FINANCING CONTINUES DECLINE
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