Cox AUTOMOTIVE

Path to EV Adoption:
Consumer and Dealer Perspectives

Cox Automotive started researching the EV market in 2019 and continues to
monitor changing consumer and dealer sentiment. This research focuses on
understanding how EVs will change the consumer shopping and ownership

experiences along with impacts to the dealership.

@ KEY TAKEAWAY

There’s a large gap in future EV readiness
between consumers and dealers.

Consumer adoption of EVs is expected to grow as more
models are anticipated to hit the market, but dealers are
not yet prepared to support an influx of customers in
sales or service.
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More than half of dealers feel less than extremely
prepared to sell or service EVs
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Support from OEMs is needed to close the readiness gap.

Dealers are thirsty for EV information to ensure they are the “go-to” resource

for customers and look to OEMs for guidance in learning more about EVs,

specifically in areas of charging and batteries. <
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Source: 2022 Digitization of
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@ KEY TAKEAWAY

Sales will come but equipping dealerships with EV servicing
capabilities is crucial in the near term.

The likelihood that an EV buyer has made the decision to purchase before
visiting a dealership is high but current owners prefer dealerships for servicing
and maintenance where over half of dealers are not fully prepared.
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